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WELCOME

MESSAGE

Information Academy (IA), is a solution provider that helps companies
achieve operational excellence through consulting, learning and
coaching we are widely recognised as the leading global provider of
comprehensive leadership solutions within many contexts. Our
institution can be characterised as a unique amalgamation of a world
class training center and a company, yet simultaneously distinct from
either entity. Our approach emphasises achieving desired objectives in
customer service and incorporates a practical grasp of the challenges
faced by executives in the business sector. Our educational expertise
and background is characterised by a commitment to academic rigor
and research.
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COMPANY

OVERVIEW

Information Academy (lA), a Our organisation provides support in
prominent member of the Worldwide developing unique business case-
Entrepreneurship Group, is widely driven solutions that are customised
recognised as the leading global to meet the specific demands and
provider of comprehensive leadership challenges of our clients' businesses.

solutions within many contexts. Our
institution can be characterised as a
unique amalgamation of a training
center and a company, yet
simultaneously distinct from either
entity. Our approach emphasises
achieving desired objectives in
customer service and incorporates a
practical grasp of the challenges
faced by executives in the business
sector. Our educational background is
characterised by a commitment to
academic rigor and research.

OURAPPROACH

We collaborate with our clients to
analyse and enhance the foundational
elements of their organisational
capabilities, aligning them with their
key business objectives.
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We are a comprehensive
organisation development (OD),
human resources (HR) consulting,
and executive coaching company
that focuses on leadership
development and service

excellence. Our expertise lies in
providing

VISION

international best practise
solutions that are tailored to the
specific environment, grounded
in core values, and proven to be
effective. Our primary objective
is to enhance organisational
capability and generate value
for our clients.

The overarching objective of our organisation is to have a profound impact
on individuals and to bring about significant changes within organisations.



OUR

SERVICES

Information Academy (IA), a member of Worldwide
Entrepreneurship Group, is the top global supplier of
leadership solutions in context.

SALES AND SERVICE TRAINING

A comprehensive package designed to help small businesses, develop and
learn necessary skills.

Coaching & Mentoring

provides students the knowledge and skills on how to cultivate and
promote individual and team performance for organisational success

Financial Management

we help you understand the financial activities of your organisation and
how to manage your resources to ensure your financial stability and

profitability

Training of trainers

provides participants with the knowledge and skills to effectively deliver
training. The course covers fundamentals of training including the design
and delivery of effective training sessions such as workshops and
presentations.

Management & Leadership

helps participants to develop their leadership skills and effectively manage
their teams.


https://information-academy.com/service/sales-and-service-training/

Let's Grow Together

Address:
Neat Creats, Mmatshipa,

Matebeleng. Botswana
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